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ﬂ HARDWARE FOR (1) FULL S11 REALITY
e PRO- COMM TRAINING STATION

ONE INSTRUCTOR STATION INCLUDES:

11 REALITY

e Call Taking / Radio
Dispatch Simulator

INSTRUCTOR

N

911 REALITY " .

\.g;;g;c'gm?ﬂg 27" Monitors (2)

' Lenovo Mini Computer

Pre Programmed Router
Cords
Headset

11 REALITY

\ Call Taking/Radio
Dispatch Simulator

Sy o REALITY
\, Call Taking/ Radio STUDENT

Dispatch Simulator 2 S ( 3 )
7" Screens

. Lenovo Mini Computer
911 REALITY Cords

\\, Call Taking / Radio
Dispatch Simulator Headset

Foot Pedal

2 A & &

WARRANTY EQUIPMENT SUPPORT SETUP TRAINING
One Year Extensi Website owners room Stations are Online anytime
Equipment warranty, xtensive & Online support portable plug and 0900-1400 PST training for

o . Testing . . staff or IT for the life of the
Additional available IT diagnostics & play stand alone product and provides video
troubleshooting systems training on every aspect of

simulation and academy.
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ﬂ. SPECS ST REALITY

REAan.“ ./ pRD_CDMM SIMULATDR

SOFTWARE FEATURES

%?ﬂ SIMULATION FEATURES Foot pedal for radio transmissions. Third Screen for Radio Ear
N & Traffic Distraction. Multi Tasking Training ¢ Login screens ¢ CallTypes/
codes programmable STUDENT PORTFOLIO for documentation of training.

¢ ALI/ANI XY coordinates programmable for mapping ¢ Traffic Stop/ OnView popup ¢ Background
sounds for radio or calls * Multiple phone lines ¢ Multiple radio channels. Multi tasking, and
fundamental learning for call taking, determining call types, level of severity and type of response.
Pre-CAD Floor Ready. Custom Ali, Radio Traffic, Call Types, Units, Ring Down, Line Labels.

e Text911 lines * TTY calls ® Ring Down Lines programmable ¢ Call Back Line for hangup
¢ BusinessLine®RecordingStudio® On Screen Capture ¢ Video Tutorials ¢ Flags/Premise Hx

e Customized prior to delivery for addressing, call types, units and ring down lines. Local agency radio
as well as one hour actual active shooter.

SCENARIOS Full A-Z police, fire and EMS scenarios provided for training sessions in an
interactive Guide Card add on.

DOCUMENTATION Full documentation of every lab session.
¢ Three types of documentation for Student Portfolio. Student Logs, Audio Recordings
¢ DOR Instructor Notes Report labeled with date and Instructor and Trainee name.

MULTIPLE STUDENTS CAN BE ADDED
Pricing Base + 1/2 number of

TRAINEE 1 add on students up to 10 TRAINEE 3

EET A QUOTE | support@911trainer.com
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DESCRIPTION S11 REALITY

. '/.. PRO-COMM SIMULATOR STATIONS

REALITY
SIMULATION L

o)

Created at the request of Comm Center Trainers to meet the need for more realism. We added
a third screen with radio traffic in the background and a foot pedal.

DESIGN INTENT

The stations were designed to be; portable, ethernet, plug and play, pre-CAD generic
learning environment, with optional online 911 Academy and online NECC certification. The
stations were designed by emergency communications professionals, the curriculum and
certification written in a college dacum process for a complete knowledge and skills course.

USER CONFIGURABLE FILES - CUSTOMIZABLE FEATURES

Stations can be customized prior to delivery for the following features:

ALI DATABASE (addressing) Your City or Town confirmed and loaded on.

CALL TYPES can be user defined - or Default

AREA BEATS can be user defined - or Default

UNIT IDENTIFIERS can be user defined - or Default RESPONSE TYPES can be
user defined - or Default

TEXT PULL DOWN MENU user defined - or Default

RING DOWN LINES - defined by user - or Default

>
>
>
>
>
>
>
>

SOUND EFFECTS - can be uploaded wav files - or Default

RADIO TRAFFIC CAN BE YOURS OR OUR 1 HOUR ACTIVE SHOOTER.
KEY LICENSE

Reality Station software is licensed to one particular computer station and cannot be
copied to another computer. The warranty requires no added software, passwords or security.

SOLE SOURCE

Professional Pride, Inc is the sole source of this simulator and all products 9-1-1 Academy and
NECC certification. There are no other distributors or sellers of any and all products found on
911Trainer.com.

RETURN POLICY

In the event you wish to return 9-1-1 Reality, each station must be returned within five days
of delivery in the original shipping boxes in the same condition as delivered. You must
contact 253.435.0911 to obtain a return authorization. All returns MUST be authorized, resulting in
a 15% restock fee. Unauthorized returns will not be accepted.
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